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Q:
What is Smart Chip 
Technology?

A: A Smart Chip or Integrated Chip guarantees each 
device (regardless of manufacture) gets optimum 
power for the most efficient charging.

Q:
Lifetime Warranty…is it 
really Lifetime?

A: Yes! We warranty all ZipKord products against 
manufacture defect for a lifetime. If your cat chews 
your cable…that may not be covered.

Q: What does MFI Mean?
A: MFI means “Made for iPhone/iPod/iPad”. It’s an 
Apple licensing program guaranteeing a device is 
compatible with Apple products. Non-MFI Certified 
products may damage your phone and may not work 
with your device when Apple 
releases software updates.

Q:

What’s the difference 
between a shared port and 
designated ports?

A: Dual charging devices such as our Rockz power 
banks or wall and car adapters can charge two 
devices at once. Shared ports are when each device 
is pulling from the same power pool thus splitting the 
power output. ‘Designated ports’ mean that 
regardless of the number of devices being charged 
simultaneously, each device will get the maximum 
amount of power supplied by that port.

Q: What is Bluetooth 4.1?
A: Bluetooth 4.1 will now work seamlessly with 4G 
and uses the power of smart connectivity to reduce 
battery drain. Bluetooth 4.1 devices can also connect 
directly to other Bluetooth enabled devices without 
using a phone or “middle man”. The third new 
feature is improved Data Transfer. 

Q:
How come Apple phones 
can’t wirelessly charge? 

A: Qi (pronounced Chee) is a chip that enables a 
device to wirelessly charge. Currently only the iPhone 
8 and X have wireless charging capabilities built in. 
You can purchase adapters or wireless charging cases 
for your older Apple devices to allow them to charge 
wirelessly.

Q:
My Retractable cable is 
tangled and doesn’t retract? 

A: When expanding a retractable cable, be sure to 
pull from both ends simultaneously. This will ensure 
the retracting mechanism functions as designed. 
When you pull from one end it will cause the cable 
to bunch up. To retract the extended cable tug gently 
from both ends and it will recoil back into the center.

Q:
What are the benefits of 
Lithium Polymer batteries? 

A: Lithium Polymer batteries are lighter, safer, and 
can hold more power than Lithium Ion batteries.

Q:
My cable isn’t long enough.
Do you have anything longer? 

A: Yes! We have 10’ cables available for most devices.

Q:

Since Apple has the MFI 
certification, is there a 
similar certification for 
Android devices? 

A: Currently Apple is the only manufacturer that has a 
certification program.

Q:
How many Amps do I need to 
charge my smartphone? 

A: Each device can accept different Amps. Apple 
devices charge using up to 2.4 Amps, while most 
other Android and Windows devices charge using 
up to 2.1 Amps. This is what makes the Smart Chip 
Technology important. ZipKord chargers can 
automatically detect what power output your device 
needs and automatically regulates the power flow.

Q: What is USB-C?
A: USB-C is becoming the new standard for charging 
and data transfer. USB-C has a reversible tip and can 
transfer power or data faster than any other standard 
cable. USB-C is bi-directional, meaning it can send or 
receive power.


